
November 1, 2004 
 
 
Mr. Jaime Fernandez 
President 
AffordableTours.com 
12811 Royal Drive 
Stafford, Texas 77477 
 
Dear Jaime: 
 
It gives me great pleasure to congratulate you and your fine team of professionals in earning the  
distinction of Top Selling Travel Agency in the United States for the entire product line of  
Trafalgar Tours. 
 
This achievement is important for several reasons. 
 
First, it clearly shows that the Trafalgar product line continues to be a key focal point in your  business 
and the attention that your staff has extended reflects your commitment to promoting and selling fine, 
reputable products. By the way, Trafalgar has earned a 98% satisfaction rating from your customers… 
the highest in the industry. 
 
Second, your support for our worldwide destinations and our different styles and programs continue to 
expose more and more potential travelers to the largest and most competitively proceed vacations 
throughout the world. 
 
Third, your commitment to professionalism, expertise, and product knowledge for your staff further 
illustrates your focus on offering the best experience for your clients when they contact your agency. 
 
Jaime, again, congratulations on achieving Top Seller’s status. We look forward to an incredibly 
strong relationship with your agency in the future! 
 
Best Regards, 
 
 
 
John G. Severini, CTC 
President 
 
 


